
 
 

 

  

This End-User License Agreement (the “EULA”) is a legal agreement between an individual or entity (the “Licensee”), 
and EstateMate International Pty Ltd (the “Company”), the author, owner and distributor of EstateMate (the 
“Software”), which may include associated media, printed materials, and “online” or electronic documentation.  
 
By registering, accessing, or otherwise using the Software, the Licensee agrees to be bound by the terms and 
conditions set forth in this EULA. If the Licensee does not agree to the terms and conditions set forth in this EULA, 
then Licensee may not register, access, or use the Software.  
 
1. Definitions 
 

a) “Company” shall refer to the licensor, EstateMate, located at 82 Apex Road, Benoni, 1540. 
b) “Licensee” shall mean the individual or entity that registers, accesses, downloads and uses the Software. 
c) “Software” shall mean EstateMate, the deliverables provided pursuant to this EULA. 

 
2. Granting of License 
 

a) Software Product License: Subject to the terms of this EULA, the Company hereby grants to the Licensee a 
non-exclusive license to possess and to use the Software. The Software is being distributed by the Company. 
The Licensee is not permitted to make a charge for distributing this Software, either for profit or merely to 
recover costs. 

b) License and Use: Your access, and use of the Software, is licensed and not sold. In consideration for your 
payment of and use of the Software, the Company agrees to provide you with a limited, non-exclusive, 
limited duration, subscription license to the Software, subject to the terms and limitations set forth in this 
License Agreement for the term that your subscription purchase determines beginning on the date you first 
purchase your subscription. The subscription term will be provided to you at the time of purchase. 

 
3. Description of Rights and Limitations 
 

a) Limitations. The Licensee may not decompile, disassemble, or reverse engineer the Software. The Licensee 
may not distribute, publicly perform or display, lease, sell, transmit, transfer, publish, edit, copy, create 
derivative works from, rent, sub-license, or otherwise make unauthorized or unlawful use of the Application. 

 
b) Update and Maintenance. Licensee agrees that from time to time the Software may be inaccessible or 

inoperable for any reason, including, without limitation: (i) equipment malfunctions; (ii) periodic 
maintenance procedures or repairs the Company may undertake from time to time; or (iii) causes beyond 
the control of Company or which are not reasonably foreseeable by Company. All support (if any) for the 
Software will be provided to you by the Company.  

 
4. Intellectual Property. 
  

All rights, title, interest, and copyrights in and to the Software, including but not limited to all images, 
photographs, animations, video, audio, music, text, data, computer code, algorithms, and information, are 
owned by Company. The Software is protected by all applicable copyright laws and international treaties. 
Therefore, Licensee is required to treat Software like any other copyrighted material, except as otherwise 
provided for in this EULA. 

 



 
 

 

  

5. Support. 
  

Company has no obligation to Software support, or to continue providing or updating any of the Software. 
However, Company can provide the following support for all licenses uses of this Software for the duration 
of the subscription: 
 
Email: info@estatemate.co.za 
Telephone: +27 (0)79 575 1058 

 
6. Terms of Agreement.  
 

This License Agreement is effective upon your acceptance as set forth herein and shall continue in full force 
until your subscription ends or is otherwise terminated. The Company reserves the right, at its sole 
discretion and without notice, at any time and for any reason, to: 
 
Automatically terminate the license if Licensee fails to comply with any of the terms and conditions set forth 
in this EULA; or Remove or disable access to all or any portion of the Software Application; or 
Suspend your access to or use of all or any portion of the Software Application 

 
7. Integration.  
 

Both parties agree that this EULA is the complete and exclusive statement of the mutual understanding of 
the parties and supersedes and cancels all previous written and oral agreements and communications 
relating to the subject matter of this EULA. 

 
8. Representations and Warranties.  
 

Licensee represents and warrants to Company that: (a)Licensee are over the age of eighteen (18) and 
Licensee have the power and authority to enter into and perform your obligations under this License 
Agreement; (b) Licensee shall comply with all terms and conditions of this License Agreement, including, 
without limitation, the Acceptable Use Policy set forth in Section 9 below; and (c) Licensee have provided 
accurate and complete information to Company by and through the Commissionaire, including, but not 
limited to, your legal name, address, telephone number, and billing information. 

 
9. Acceptable Use Policy.  
 

Licensee is solely responsible for any and all acts and omissions that occur under your use of the Software, 
and Licensee agrees not to engage in unacceptable use of the Software, which includes, without limitation, 
use of the Software to: (a) disseminate or transmit unsolicited messages, chain letters or unsolicited 
commercial email; (b) disseminate or transmit material that, to a reasonable person may be abusive, 
obscene, pornographic, defamatory, harassing, grossly offensive, vulgar, threatening or malicious; (c) 
disseminate or transmit files, graphics, software or other material that actually or potentially infringes the 
copyright, trademark, patent, trade secret or other intellectual property right of any person; (d)create a false 
identity or to otherwise attempt to mislead any person as to the identity or origin of any communication; (e) 
export, re-export or permit downloading of any data, code (in object or source form), or any content (i) in 
violation of any applicable export or import law, regulation, or restriction including, but not limited to, the 



 
 

 

  

laws and regulations of the South Africa and its agencies or authorities, or(ii) without all required approvals, 
licenses, or exemptions; (f) interfere, disrupt or attempt to gain unauthorized access to other accounts on 
the Software or any other computer network; (g) disseminate or transmit viruses, Trojan horses, or any 
other malicious code or program; or (h) engage in any other activity deemed by the Company to be in 
conflict with the spirit or intent of this License Agreement.  

 
10. Privacy Policy.  
 

Estatemate is committed to ensuring the privacy of all users and Licensee’s is upheld, along with all 
requirements set forth by the Protection of Personal Information Act No 4. of 2013 (POPIA). The Software 
does collect personally identifiable information, such as: name, surname, email address, contact number, 
and country, which is necessary for the fulfilment of the functions of the App and to enable the Licensee to 
enjoy the full suite of features offered by the Application. The Company will never share your information 
with any third party, and you (as Datasubject) are afforded the right to request access to any information we 
hold; to request that we delete information we hold relating to you or to correct/update said information. If 
you consent to receive additional information for the following purposes; marketing, newsletters, feedback, 
and product improvement, please ensure that you “opt-in” to this using the link below. Please see our 
Privacy Statement for more complete information relating to POPIA, and for the complete suite of POPIA 
Policies please email privacy@estatemate.co.za 

 
11. Warranty Disclaimer.  
 

COMPANY, AND AUTHOR OF SOFTWARE, HEREBY EXPRESSLYDISCLAIM ANY WARRANTY FOR THE 
SOFTWARE. SOFTWARE AND ANY RELATEDDOCUMENTATION IS PROVIDED “AS IS” WITHOUT WARRANTY OF 
ANY KIND, EITHEREXPRESS OR IMPLIED, INCLUDING, WITHOUT LIMITATION, THE IMPLIED WARRANTIESOF 
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR NON-INFRINGEMENT. LICENSEE ACCEPTS ANY 
AND ALL RISK ARISING OUT OF USE ORPERFORMANCE OF SOFTWARE. UNDER NO CIRCUMSTANCES IS THE 
COMPANY LIABLEFOR ANY DIRECT, INDIRECT, SPECIAL, AND /OR CONSEQUENTIAL DAMAGES THAT YOUMAY 
INCUR RELATED TO THE USE OF THE SOFTWARE REGARDLESS OF THE CAUSE OFACTION OR THEORY. 

 
12. Limited Liability.  

 
COMPANY SHALL NOT BE LIABLE TO LICENSEE, OR ANY OTHERPERSON OR ENTITY CLAIMING THROUGH 
LICENSEE ANY LOSS OF PROFITS, INCOME, SAVINGS, OR ANY OTHER CONSEQUENTIAL, INCIDENTAL, SPECIAL, 
PUNITIVE, DIRECTOR INDIRECT DAMAGE, WHETHER ARISING IN CONTRACT, TORT, WARRANTY, 
OROTHERWISE. EVEN IF COMPANY HAS BEEN ADVISED OF THE POSSIBILITY OF SUCHDAMAGES. THESE 
LIMITATIONS SHALL APPLY REGARDLESS OF THE ESSENTIALPURPOSE OF ANY LIMITED REMEDY. UNDER NO 
CIRCUMSTANCES SHALL COMPANY’SAGGREGATE LIABILITY TO LICENSEE, OR ANY OTHER PERSON OR ENTITY 
CLAIMINGTHROUGH LICENSEE, EXCEED THE FINANCIAL AMOUNT ACTUALLY PAID BY LICENSEETO COMPANY 
FOR THE SOFTWARE. 

 
13. Entire Agreement.  
 

This Agreement constitutes the entire agreement between Company and Licensee and supersedes all prior 
understandings of Company and Licensee, including any prior representation, statement, condition, or 
warranty. 



 
 

 

  

 
14. Indemnification.  
 

Licensee agrees to indemnify, defend, and hold harmless Company, its shareholders, directors, officers, 
employees, Commissionaire, and agents (if any) from and against any action, cause, claim, damage, debt, 
demand, or liability, including reasonable costs and attorney's fees, asserted by any person, arising out of or 
relating to: (a) this License Agreement; (b) your use of the Software, including any data or work transmitted 
or received by the Licensee; and (c) any libellous, slanderous, indecent or other statement concerning any 
person made or republished by the Licensee. 

 
15. Compliance with regulations and laws.  
 

Licensee acknowledges and agrees that in their performance of their obligations of this License Agreement, 
Licensee will comply with all applicable laws, regulations, and policies. Licensee agrees that they will not 
seek any permission or make any determinations which might impose any obligations or limitations on the 
Company. 

 
16. Miscellaneous. 
 

Law. This License Agreement shall be governed by the laws of the Republic of South Africa. 
Amendment. The Company shall have and retain the right to add to or modify the terms of this License 
Agreement, at any time by providing you with notice of any additions or modifications to the terms of this 
License Agreement. 
Waiver and Severability. If any provision of this License Agreement is determined to be invalid under any 
applicable statute or rule of law, it is to that extent to be deemed omitted, and the balance of the 
Agreement shall remain enforceable. 

 
17. Availability And Termination Of Our Services. 
 

We are always trying to improve our Services. That means we may add or remove our Services, features, 
functionalities, and the support of certain devices and platforms. Our Services may be interrupted, including 
for maintenance, repairs, upgrades, or network or equipment failures. We may discontinue some or all of 
our Services, including certain features and the support for certain devices and platforms, at any time 
without notice. Events beyond our control may affect our Services, such as events in nature and other force 
majeure events. 
 
Planned maintenance will always be communicated timeously, and we will endeavour to plan any outages 
for periods of low user activity wherever possible and within reason. Outages due to forces beyond our 
control cannot be communicated in advance but will be addressed with urgency and service restored as 
soon as is reasonably possible. Data stored on the app is backed up on the cloud in order to preserve data 
integrity. 
 
Termination. Although we hope you remain a Software user, you can terminate your relationship with 
Software anytime for any reason by deleting your account. Please contact us to request account deletion. 
 



 
 

 

  

We may also modify, suspend, or terminate your access to or use of our Services anytime for suspicious or 
unlawful conduct, including for fraud, or if we reasonably believe you violate our Terms or create harm, risk, 
or possible legal exposure for us, our users, or others. The following provisions will survive any termination 
of your relationship with Software: "Licenses", "Disclaimers", "Indemnification", "Other", and "Availability 
and Termination of our Services". If you believe your account's termination or suspension was in error, 
please contact us. 

 
18. User Generated Content Policy. 
 

Non-compliance to these policies will lead to the takedown of content, and potential account suspension and/or 
termination. We utilise a user generated reporting to moderate content on the Software platform. Any non-
compliance of these policies can be reported to this email address: report@estatemate.co.za 

 
a) Personal and Confidential Information: We do not allow the sharing of a private person's confidential 

and/or personally identifiable information (e.g. medical records or financial information). 
 

b) Harassment and Bullying: We do not allow content that sends messages intended to harass, bully, or 
physically or sexually threaten others. 

 
c) Sexually Explicit Content: We do not allow content that features explicit sexual imagery primarily intended 

to cause sexual arousal. Software is not a platform for adult content. Any adult content posted will be taken 
down, and the user profile will be suspended and/or terminated. 

 
d) Graphic Violent Content: We do not allow content that incites or glorifies violence. We also do not allow 

graphic or violent materials for the sake of disgusting others. 
 

e) Hateful Content: We do not allow content that promotes violence or harassment against an individual or 
group based on ethnic origin, race, political affiliation, trade union membership, religion, disability, gender, 
age, veteran status, sexual orientation, or gender identity. 

 
f) Medical Advice: We do not allow content primarily aimed at providing medical advice, diagnosis or 

treatment. 
 

g) Dangerous and Illegal Actions: We do not allow content to promote or facilitate dangerous or illegal 
activities, including self-harm, such as self-mutilation, eating disorders, or drug abuse. We also do not allow 
content used to threaten or organize violence or support violent organizations. 

 
h) Deceptive Practices: We do not allow content or accounts that impersonate any person or organization, or 

that misrepresent or conceal their ownership or primary purpose. We do not allow content or accounts that 
engage in inauthentic or coordinated behaviour activity that misleads users. This includes, but isn’t limited 
to, content or accounts that misrepresent or conceal their country of origin or direct content at users in 
another country under false premises. This also includes content or accounts working together in ways that 
conceal or misrepresent information about their relationships or editorial independence. 

 



 
 

 

  

i) Spam and Malware: We do not allow excessive repetitive, duplicate, or unoriginal content, misspellings, 
grammatical errors, or gimmicky character use. We do not allow links to malware, viruses, or other harmful 
software. 

 
j) Useful Content: Software aims to provide a platform to create useful content for the users. We do not allow 

content that is offensive, spammy (content which would be considered spam: unsolicited marketing, jokes, 
medical advice/opinions etc.) or adds no value to the users on the platform. Any meaningless content will 
eventually be taken down by our system. 
 

k) Ads and Sponsored Content: Advertising and other paid promotional material on your pages should not 
exceed your content. We do not allow content that conceals or misrepresents sponsored content as 
independent, editorial content. Sponsorship, including, but not limited to, ownership or affiliate interest, 
payment, or material support, should be disclosed to readers. The subject of sponsored content should not 
focus on the sponsor without clear disclosure. 
 

l) Copyrighted Content: We do not allow content that infringes anyone’s intellectual property rights and will 
respond to clear notices of alleged copyright infringement. Repeated infringement of intellectual property 
rights, including copyright, will result in account termination. 

 
 
 
 


